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n the national stage, lead-
ing mental health advo-
cacy groups are working to 
devise practical plans for 
integrating mental health 

care, medical health care and substance 
abuse recovery services.
 The impetus, of course, is the an-
ticipated reorganization of the nation’s 
health care system under the Patient 
Protection and Affordable Care Act. The 
less obvious motivation is the growing 
awareness of the disruptive effect of 
substance abuse on mental and medical 
recovery and the disconnect between 
the three categories of health services.
 Experts examined primary care 
organizations that provide mental 
health care within their own clinics 
and behavioral health agencies offering 
primary health screening. As a result, 
they proposed putting all three catego-
ries of care in both mental health and 
medical health settings. They believe 
that co-locating services will ease refer-
rals between agencies.

Old news is good news
In 1974, Hillview began integrating 
mental, medical and dental health ser-
vices by establishing relationships with 
health clinics, physicians and dentists 
in our immediate and surrounding 
communities. Our staff members made 
appointments for clients and kept track 
of their follow-up progress as part of 
case management plans.
 Although we took these steps 
nearly four decades ago, we have since 

learned that Americans with severe 
mental illness die early - now about 25 
years earlier than the overall American 
population. The cause is poor general 
healthcare and impairments resulting 
from the debilitating effects of mental 
illness. Psychiatric medications are 
associated with obesity, diabetes and 
high blood pressure, which all occur at 
higher rates in the population that we 
serve. Poor diet and smoking also take 
heavy tolls on our clients’ health.
 At Hillview, we added a registered 
nurse to our staff to screen all clients, 
particularly those on certain psychiat-
ric medications. We record weight and 
body mass index, take blood pressure, 
and conduct blood tests to see if clients 
should seek further treatment from pri-
mary care physicians. The nurse works 
closely with Hillview’s licensed voca-
tional nurse and our psychiatrists, tak-
ing responsibility for communicating 
with clients and/or their case managers 
on the need for primary care visits. 
Clients without primary care physicians 
get help from our case managers to 
make – and keep – appointments with 
private physicians or in federally quali-
fied health centers.
 Hillview case managers are highly 
resourceful. When their clients’ general 
health is compromised by poor dental 
health, they find dentists willing to pro-
vide treatment. Unfortunately, dental 
care is no longer covered by Medicaid, 
so Hillview must rely on private contri-
butions to cover this important need.

hen Maria Stone 
became a Li-
censed Advanced 
Alcohol and 
Drug Counselor, 

she augmented her already consider-
able resume in co-occurring disorders, 
and enhanced the reputation of Hill-
view Mental Health Center for treating 
clients struggling with both mental 
illness and substance addictions.
 “Substance abuse treatment and 
mental health services, until about 10 
years ago, were completely separated. 
That hurt people who suffer from 
what we used to call a dual-diagnosis. 
More recently, they have been hurt by 
state and federal cutbacks in programs 
that had worked for them,” Ms. Stone 
explained. “At Hillview, we welcome 
integration to help this underserved 
population, particularly people who are 
most at risk for homelessness and jail.”
 Ms. Stone coordinates all sub-
stance abuse treatment services at 
Hillview. She facilitates groups for 
people with co-occurring disorders 
and provides one-on-one counseling. 
Her clients range from16-year-olds in 
the Transitional Age Youth program 
to the elderly in programs for older 
adults.  She serves as a member of each 

program’s treatment 
team to collaborate 
on service plan-
ning for people 
with co-occurring 
mental health and 
substance abuse 
problems.

Message from Eva S. McCraven  
President and Chief Executive Officer
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Hillview Mental Health Center, Inc., is a 
non-profit corporation that serves as 
a Gateway to Recovery, Independence 
and Health for nearly 2,000 East San 
Fernando Valley residents each year. 

website: www.hillviewmhc.org

phone: 818.896.1161

email: info@hillviewmhc.org
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Bristlecone Pines  
by John D. Alexander 

The Art of Hillview

As a nature photographer, John Alex-
ander appreciated the beauty of the 
outdoors. He always sought to convey 
the magnificence and the sensations 
that he felt in places that he cherished. 
“Bristlecone Pines was one of his fa-
vorite photographs,” said John Leach, 
John Alexander’s nephew, fellow nature 
photographer and frequent expedition 
companion. John Alexander marveled 
at the forest of 4,500-year-old trees high 
in the White Mountains of the Inyo 
National Forest. The rugged pines with-
stand all harsh weather conditions, from 
extreme heat, drought and high velocity 
winds to freezing temperatures. “I felt 
my uncle’s excitement at seeing those 
enduring trees,” said John Leach. “They 
were amazing. They touched his spirit.”

The mission of Hillview Mental Health Center, Inc. is to assist in empowering individuals and families affected by mental illness to assess 
their needs, strengths and goals, and work collaboratively with mental health professionals and other staff to plan services that are person-
centered, culturally competent and effective in promoting recovery and the ability to live as fully participating members of the community.

fter more than a 
year of study, the 
task force of public 
officials and mental 
health advocates 
convened by Los 

Angeles County District Attorney Jackie 
Lacey has issued a report that lays the 
groundwork for a new era in community 
mental health care. The 
report describes specific 
measures to provide basic 
care and more humane 
treatment to our citizens 
who have mental illness 
and live on the streets and in our jails. 
Recommendations include expanding 
training for law enforcement personnel; 
increasing the number of special teams 
of deputies and mental health workers 
who respond to emergencies; creating 
crisis urgent care centers to handle in-
dividuals in crisis due to mental health 
issues; and increasing housing and com-
munity programs for the mentally ill, 
especially those with criminal records. 

This approach hearkens back to a 

system that proved effective 50 years 
ago but  has been abandoned in recent 
decades. The Community Mental Health 
Act of 1964 required the centers it fund-
ed to provide “comprehensive” care to 
coordinate medical and substance use 
services with our mental health services 
and to address housing, establish benefits 
and provide employment placement 

services – a truly 
“integrated care” 
approach.  

Although that 
system unfortu-
nately did not en-

dure, locally there are still remnants of 
it in place. With limited resources, Los 
Angeles County’s Department of Men-
tal  Health developed and enlarged our 
county mental health system capacity. 
The department collaborated with the 
private nonprofit sector  and the original 
Community Mental Health Centers like 
Hillview. We remain a partner in this en-
deavor, as do many of our county’s orig-
inal Community Mental Health Centers. 

I am encouraged and excited by the 
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The Art of Hillview

“Chicana”
by Jen Oropeza
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The mission of Hillview Mental Health Center, 
Inc., is to assist in empowering individuals and 
families affected by mental illness to assess their 
needs, strengths and goals, and work collaboratively 
with mental health professionals and other staff 
to plan services that are person-centered, culturally 
competent, and effective in promoting recovery 
and the ability to live as fully participating members 
of the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org
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A Potential New Era 
in Community Mental Health Care

Message from Eva S. McCraven,
President and Chief Executive Officer

“I am encouraged and excited by the 
insight and boldness of the conclusions 

of District Attorney Jackie Lacey’s 
task force.”

insight and boldness of the conclusions 
that of District Attorney Jackie Lacey’s 
task force. I am also grateful to the officers 
of the Foothill Division of the Los Angeles 
Police Department, with whom we have 
worked closely over the years. Officers 
have consistently shown kindness and 
patience to our clients. As plans begin to 
unfold as a result of the task force study, 
we look forward to working with the 
Foothill Division to prevent unnecessary 
incarceration of mentally ill people, in-
cluding the homeless mentally ill. When 
resources are redirected as recommend-
ed by the task force – as well as by Robin 
Kay, our Chief Deputy Director of Men-
tal Health – we can take proper care of our 
most vulnerable citizens in the appropriate 
settings.

Los Angeles County has the experi-
ence, knowledge and resources to trans-
form the way we deal with mentally ill 
individuals. It can happen now that we 
have the leadership and blueprint we 
need. I cannot wait for us to get started.

Jen Oropeza, a mother of five and full-time student at Los Angeles Mission College, created this multimedia 
piece for a class she took last semester on Chicana art. The self-portrait, painted using acrylic on canvas, 
echoes the Day of the Dead folk-art style popular in Mexico. 

About a year ago, Jen reached a turning point in her 20-year marriage and came to Hillview for guidance. “I 
needed to regroup,” she says. “The staff at Hillview helped me to articulate my goals.”

She knew her spirits were improving when she regained her desire to paint, which had eluded her for about 
four years. Jen uses an art metaphor to describe her journey: “When I first came to Hillview, I felt like a ruined 
canvas – scribbled over and discarded,” she says. “Now, I feel like a blank canvas. I’m still in the sketching 
process and arranging it to how I want it to be.”

t the time of our 
founding, commu-
nities remained 
racially segregat-
ed. An engineer 
recruited from the 
East Coast to work 

at Lockheed, Carl McCraven, Hillview’s 
eventual CEO, found that Pacoima was 
one of the only valley communities that 
welcomed African American residents.

In addition to being racially segre-
gated, the East San Fernando Valley 
lacked many services. Only after a plane 
crashed into the schoolyard in 1957 did 
the area get a hospital, Pacoima Memori-
al Lutheran Hospital. Hillview began as a 
part of the hospital.

Two decades later, when it became 
evident that the hospital – then called 
Lake View Medical Center – was going 
to close, Carl McCraven successfully sep-
arated the mental health facility, allow-
ing us to continue to offer our crucial 
services as a stand-alone organization.

Many people don’t realize that today 
the East San Fernando Valley is home to 
the largest population of people living 
in poverty in Los Angeles. Many resi-
dents struggle with poor education, high 
unemployment, substandard housing, 
and lack of easy access to resources for 
health care and mental illness. 

Hillview has always remained sensi-
tive to the special needs of this at-risk 
group. We’re proud of our accomplish-
ments over the past 50 years. Hillview 
was the first mental health agency in 
the valley to develop permanent low-
income supportive housing for adults 
with mental illness when we opened 
Hillview Village in 1994 on the clinic 
grounds. We were also the first adult 
mental health 
agency to develop 
community hous-
ing and services for 
transition-age youth 
on campus.

Hillview has taken 
a lead in serving 
forensic populations, individuals 
coming out of jail or prison who suffer 
from mental health conditions, often in 
combination with substance abuse. We 
look forward to increasing our capacity 
to assist this vulnerable population. We 
also remain active in advocating for 
more housing with supportive services 
for homeless individuals with mental 
illness. 

In years past, federal grants required 
the provision of a full spectrum of 
services – including coordination of 
medical care, housing, employment, 
substance abuse services and education 
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The Art of Hillview

“Eastern Phoebe”
By Jesus Ruiz

President/CEO:
Eva S. McCraven, Ph.D.

Director of Community
& Public Relations:
Sande Weiss

The mission of Hillview Mental Health Center, 
Inc., is to assist in empowering individuals and 
families affected by mental illness to assess their 
needs, strengths and goals, and work collaboratively 
with mental health professionals and other staff 
to plan services that are person-centered, culturally 
competent, and effective in promoting recovery 
and the ability to live as fully participating members 
of the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org

50 Years of Need, 
50 Years of Service 
Message from Eva S. McCraven
President and Chief Executive Officer

Hillview Mental Health Center recently marked 50 years of providing comprehensive mental 
health services to individuals in need. Our success stems from remembering our origins and 
preserving the ideals uponwhich we were founded. 

Hillview today serves more than 1,800 
clients, and we expect that need for our 
services in the Northeast San Fernando 

Valley will continue to grow.

– to individuals needing mental health 
services. This integrated approach made 
the most sense and produced the best re-
sults but diminished as funding sources 
dried up. Today, there is little commu-
nication between the various agencies 
serving the same client. To begin to rem-
edy this, Hillview spearheaded the for-
mation of the Northeast Valley Health 
Neighborhood Coalition, an alliance of 

behavioral health, 
primary care and 
other social service 
providers serving 
poor, minority 
and disadvantaged 
people in our area. 
The Department of 

Mental Health has embraced a simi-
lar initiative countywide, called the 
Health Neighborhood, and looks to our 
coalition for leadership in the Northeast 
Valley.

Hillview today serves nearly 2,000 
clients per year, and we expect that need 
for our services in the Northeast San 
Fernando Valley will continue to grow. 
We remain committed to serving this 
community for decades to come by 
meeting the increasing need for mental 
health care that is integrated with housing, 
health and social services.
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Jesus Ruiz used an Internet image to create this pen-
cil drawing of an eastern phoebe bird, one of many 
studies he’s done to hone his skills as an artist. 

“I really feel like I captured the bird,” he says. 
“It’s more realistic than any other bird drawing I’ve 
done.”

Jesus, 24, has been creating art since childhood. 
In addition to drawing, he uses acrylic paints, 
watercolors and colored pencils, and favors realism, 
impressionism and abstract styles. He works daily 
toward his mission of becoming a leading artist.

Jesus notes that his caseworker, Jennifer Roth, 
went to art school, and he appreciates that she re-
lates to his work and encourages him. He also values 
the acceptance and understanding he’s found at 
Hillview Mental Health Center. 

“Most of the people around me aren’t knowledge-
able or even interested in art,” he says. “When I go 
to Hillview, I don’t feel so alone.”

HVnewsletter0317.indd   1 3/28/17   2:13 PM



Getting to Know Hillview’s Staff Psychiatrists

Dr. Jack Rothberg came to 
Hillview upon completing 
his residency in psychiatry, 
expecting to be here only 
briefly. That was in 1980.

He credits his longevity 
to the collegial working at-
mosphere at Hillview and 
to long-term relationships 
with his clients. “I’ve been 
seeing some patients for 10 
or even 20-plus years,” he 
notes.

During his nearly four 
decades here, Dr. Roth-
berg has held a variety 
of positions, including 
inpatient psychiatrist for 
the long-term residential 
and adolescent residential 
programs, and head psy-
chiatrist for the mentally ill 
offender program. 

His private practice fo-
cuses on forensic (relating 
to criminology) psychiatry. 
He also works with many 

Look for additional profiles of our psychiatric staff in the next issue of HillViews.

Jack Rothberg, M.D.

of Hillview’s formerly in-
carcerated clients.

Having grown up in a 
poor, racially diverse part 
of Brooklyn, he says, “I 
became comfortable with 
people of other back-
grounds. I know what it’s 
like to grow up underprivi-
leged and in poverty.”

A nine-month, around-
the-globe adventure prior 
to beginning his residency 
also helped him learn to 
relate to all types of peo-
ple. “I immersed myself in 
really different cultures. 
It was the most enriching 
experience of my life,” he 
says.

Dr. Rothberg continues 
to travel and counts Bor-
neo, Africa, India, Afghan-
istan, Iran, South America, 
Vietnam and Cambodia 
among the destinations he 
has visited. 

Dr. Maria Longhitano has 
been providing psychiatric 
care to Hillview clients for 24 
years. 

“What’s kept me here are 
the clients,” she says. She 
values working with those 
suffering from severe mental 
illness such as schizophrenia, 
bipolar disorder and depres-
sion. “I find it very rewarding 
to help clients, especially 
in crisis, and see them get 
better. I feel that I’m part of 
their lives when I treat them 
for their mental health.”

Dr. Longhitano also appre-
ciates the relationships and 
teamwork she shares with 
Hillview staff: “There’s a lot 
of collaboration, which is 
important for the welfare of 
our clients.”

Born and raised in Sicily, 
Dr. Longhitano received her 
medical degree and complet-
ed her residency in Italy. She 
became an anesthesiologist 

Maria Longhitano, M.D.

but found the work unsatis-
fying because it didn’t allow 
for forming relationships 
with her patients. After com-
ing to the United States, she 
switched to psychiatry and 
completed her psychiatry 
residency at USC. 

In addition to her work at 
Hillview, Dr. Longhitano also 
served for 10 years as pres-
ident of the Student Coun-
seling Center at both CSUN 
and USC.

 When not working, Dr. 
Longhitano and her hus-
band of 27 years can often 
be found on their farm in 
the San Diego area, where 
they grow a variety of fruits, 
including grapes, oranges 
and pomegranates. They 
also actively support Hope of 
the Valley Rescue Mission, a 
faith-based ministry provid-
ing a range of services to the 
homeless.

I N  M E M O R IA M 
Clifton T. Cox

e mourn 
the loss of 
Hillview 
Village 
Resident 
Manag-

er Clifton T. Cox, a valued 
member of our staff since 
February 2009. Born in West 
Virginia, Cliff had a diverse 
series of careers – includ-
ing psychiatric technician, 
military policeman and 
Pinkerton detective – which 
all enhanced his ability to 
work with Hillview Village’s 
49 residents.

As Resident Manager, 
Cliff did so much more than 
maintain Hillview’s build-
ings. He kept an eye on all 
the residents and always 
knew what was going on 
with each of them, whether 
they were low on money 
(in which case he’d sudden-
ly find some food or a gift 

card), had lost a loved one 
or needed support from a 
case manager. “He was strict 
about certain things, but he 
was a teddy bear,” said Sande 
Weiss, Director of Commu-
nity and Public Relations. 
“Everybody liked him.”

“Cliff had a depth of 
understanding of the hu-
man condition,” said CEO 
Eva McCraven. “His efforts 
successfully kept people in 
housing for many years who 
might not have otherwise 
been able to live in the com-
munity.”

Although Cliff ’s funeral 
took place in West Virginia, 
Hillview also held a me-
morial service, which was 
attended by two of Cliff ’s 
sisters and one of his broth-
ers. Participants wrote notes 
about how much Cliff meant 
to them. He will be greatly 
missed. 
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t the Hill-
view Village 
holiday party 
in December, 
David Green, 
pictured, and 

his fellow residents dined on 
a festive lunch and received 
Target gift cards along with 
baskets full of practical – and 
fun – goodies, including blan-
kets, hygiene items and games. 

Holiday Baskets
Please think of Hillview if you 
have items that might be appro-
priate to include in our baskets or 
wish to help underwrite the cost 
of this event.
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