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n the national stage, lead-
ing mental health advo-
cacy groups are working to 
devise practical plans for 
integrating mental health 

care, medical health care and substance 
abuse recovery services.
 The impetus, of course, is the an-
ticipated reorganization of the nation’s 
health care system under the Patient 
Protection and Affordable Care Act. The 
less obvious motivation is the growing 
awareness of the disruptive effect of 
substance abuse on mental and medical 
recovery and the disconnect between 
the three categories of health services.
 Experts examined primary care 
organizations that provide mental 
health care within their own clinics 
and behavioral health agencies offering 
primary health screening. As a result, 
they proposed putting all three catego-
ries of care in both mental health and 
medical health settings. They believe 
that co-locating services will ease refer-
rals between agencies.

Old news is good news
In 1974, Hillview began integrating 
mental, medical and dental health ser-
vices by establishing relationships with 
health clinics, physicians and dentists 
in our immediate and surrounding 
communities. Our staff members made 
appointments for clients and kept track 
of their follow-up progress as part of 
case management plans.
 Although we took these steps 
nearly four decades ago, we have since 

learned that Americans with severe 
mental illness die early - now about 25 
years earlier than the overall American 
population. The cause is poor general 
healthcare and impairments resulting 
from the debilitating effects of mental 
illness. Psychiatric medications are 
associated with obesity, diabetes and 
high blood pressure, which all occur at 
higher rates in the population that we 
serve. Poor diet and smoking also take 
heavy tolls on our clients’ health.
 At Hillview, we added a registered 
nurse to our staff to screen all clients, 
particularly those on certain psychiat-
ric medications. We record weight and 
body mass index, take blood pressure, 
and conduct blood tests to see if clients 
should seek further treatment from pri-
mary care physicians. The nurse works 
closely with Hillview’s licensed voca-
tional nurse and our psychiatrists, tak-
ing responsibility for communicating 
with clients and/or their case managers 
on the need for primary care visits. 
Clients without primary care physicians 
get help from our case managers to 
make – and keep – appointments with 
private physicians or in federally quali-
fied health centers.
 Hillview case managers are highly 
resourceful. When their clients’ general 
health is compromised by poor dental 
health, they find dentists willing to pro-
vide treatment. Unfortunately, dental 
care is no longer covered by Medicaid, 
so Hillview must rely on private contri-
butions to cover this important need.

hen Maria Stone 
became a Li-
censed Advanced 
Alcohol and 
Drug Counselor, 

she augmented her already consider-
able resume in co-occurring disorders, 
and enhanced the reputation of Hill-
view Mental Health Center for treating 
clients struggling with both mental 
illness and substance addictions.
 “Substance abuse treatment and 
mental health services, until about 10 
years ago, were completely separated. 
That hurt people who suffer from 
what we used to call a dual-diagnosis. 
More recently, they have been hurt by 
state and federal cutbacks in programs 
that had worked for them,” Ms. Stone 
explained. “At Hillview, we welcome 
integration to help this underserved 
population, particularly people who are 
most at risk for homelessness and jail.”
 Ms. Stone coordinates all sub-
stance abuse treatment services at 
Hillview. She facilitates groups for 
people with co-occurring disorders 
and provides one-on-one counseling. 
Her clients range from16-year-olds in 
the Transitional Age Youth program 
to the elderly in programs for older 
adults.  She serves as a member of each 

program’s treatment 
team to collaborate 
on service plan-
ning for people 
with co-occurring 
mental health and 
substance abuse 
problems.
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Hillview Mental Health Center, Inc., is a 
non-profit corporation that serves as 
a Gateway to Recovery, Independence 
and Health for nearly 2,000 East San 
Fernando Valley residents each year. 

website: www.hillviewmhc.org

phone: 818.896.1161

email: info@hillviewmhc.org
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Bristlecone Pines  
by John D. Alexander 

The Art of Hillview

As a nature photographer, John Alex-
ander appreciated the beauty of the 
outdoors. He always sought to convey 
the magnificence and the sensations 
that he felt in places that he cherished. 
“Bristlecone Pines was one of his fa-
vorite photographs,” said John Leach, 
John Alexander’s nephew, fellow nature 
photographer and frequent expedition 
companion. John Alexander marveled 
at the forest of 4,500-year-old trees high 
in the White Mountains of the Inyo 
National Forest. The rugged pines with-
stand all harsh weather conditions, from 
extreme heat, drought and high velocity 
winds to freezing temperatures. “I felt 
my uncle’s excitement at seeing those 
enduring trees,” said John Leach. “They 
were amazing. They touched his spirit.”

The mission of Hillview Mental Health Center, Inc. is to assist in empowering individuals and families affected by mental illness to assess 
their needs, strengths and goals, and work collaboratively with mental health professionals and other staff to plan services that are person-
centered, culturally competent and effective in promoting recovery and the ability to live as fully participating members of the community.

fter more than a 
year of study, the 
task force of public 
officials and mental 
health advocates 
convened by Los 

Angeles County District Attorney Jackie 
Lacey has issued a report that lays the 
groundwork for a new era in community 
mental health care. The 
report describes specific 
measures to provide basic 
care and more humane 
treatment to our citizens 
who have mental illness 
and live on the streets and in our jails. 
Recommendations include expanding 
training for law enforcement personnel; 
increasing the number of special teams 
of deputies and mental health workers 
who respond to emergencies; creating 
crisis urgent care centers to handle in-
dividuals in crisis due to mental health 
issues; and increasing housing and com-
munity programs for the mentally ill, 
especially those with criminal records. 

This approach hearkens back to a 

system that proved effective 50 years 
ago but  has been abandoned in recent 
decades. The Community Mental Health 
Act of 1964 required the centers it fund-
ed to provide “comprehensive” care to 
coordinate medical and substance use 
services with our mental health services 
and to address housing, establish benefits 
and provide employment placement 

services – a truly 
“integrated care” 
approach.  

Although that 
system unfortu-
nately did not en-

dure, locally there are still remnants of 
it in place. With limited resources, Los 
Angeles County’s Department of Men-
tal  Health developed and enlarged our 
county mental health system capacity. 
The department collaborated with the 
private nonprofit sector  and the original 
Community Mental Health Centers like 
Hillview. We remain a partner in this en-
deavor, as do many of our county’s orig-
inal Community Mental Health Centers. 

I am encouraged and excited by the 
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President/CEO:
Eva S. McCraven, Ph.D.

Director of Community
& Public Relations:
Sande Weiss

The mission of Hillview Mental Health Center, 
Inc., is to assist in empowering individuals and 
families affected by mental illness to assess their 
needs, strengths and goals, and work collaboratively 
with mental health professionals and other staff 
to plan services that are person-centered, culturally 
competent, and effective in promoting recovery 
and the ability to live as fully participating members 
of the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org
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A Potential New Era 
in Community Mental Health Care

Message from Eva S. McCraven,
President and Chief Executive Officer

“I am encouraged and excited by the 
insight and boldness of the conclusions 

of District Attorney Jackie Lacey’s 
task force.”

insight and boldness of the conclusions 
that of District Attorney Jackie Lacey’s 
task force. I am also grateful to the officers 
of the Foothill Division of the Los Angeles 
Police Department, with whom we have 
worked closely over the years. Officers 
have consistently shown kindness and 
patience to our clients. As plans begin to 
unfold as a result of the task force study, 
we look forward to working with the 
Foothill Division to prevent unnecessary 
incarceration of mentally ill people, in-
cluding the homeless mentally ill. When 
resources are redirected as recommend-
ed by the task force – as well as by Robin 
Kay, our Chief Deputy Director of Men-
tal Health – we can take proper care of our 
most vulnerable citizens in the appropriate 
settings.

Los Angeles County has the experi-
ence, knowledge and resources to trans-
form the way we deal with mentally ill 
individuals. It can happen now that we 
have the leadership and blueprint we 
need. I cannot wait for us to get started.

Jen Oropeza, a mother of five and full-time student at Los Angeles Mission College, created this multimedia 
piece for a class she took last semester on Chicana art. The self-portrait, painted using acrylic on canvas, 
echoes the Day of the Dead folk-art style popular in Mexico. 

About a year ago, Jen reached a turning point in her 20-year marriage and came to Hillview for guidance. “I 
needed to regroup,” she says. “The staff at Hillview helped me to articulate my goals.”

She knew her spirits were improving when she regained her desire to paint, which had eluded her for about 
four years. Jen uses an art metaphor to describe her journey: “When I first came to Hillview, I felt like a ruined 
canvas – scribbled over and discarded,” she says. “Now, I feel like a blank canvas. I’m still in the sketching 
process and arranging it to how I want it to be.” ndividuals who 

pose harm to 
themselves or 
others may be 
placed in the 
hospital for psy-
chiatric care. But 

that short-term care only stabilizes 
patients so that they no longer pose 
an immediate threat. Upon dis-
charge, these people remain vulner-
able and unprepared to immediate-
ly rejoin the community or obtain 
supportive housing.

 Hillview Mental Health Center 
steps in to fill that gap. Our Alter-
native Crisis Residential program 
offers a bridge of support for these 
at-risk individuals by providing 
temporary housing and a con-
centrated array of other helpful 
services. Our goal is to reduce the 
chances that these clients will re-
turn to the hospital.

Housed in Hillview Village’s 
building C, the program offers 24/7 
psychiatric care, group therapy, 
one-on-one counseling and case 
management. Participants benefit 
from a safe environment, where 
they grow stronger and link up 
with stabilized housing and com-
munity services. Our program gives 

these individuals a buffer against 
the negative influences that con-
tribute to the need for hospitaliza-
tion. 

Most of these clients remain with 
Hillview for 30 to 60 days, while 
those released 
from prison 
or in need of 
additional care 
may stay longer. 
The average stay 
is 30 days. After 
completing the 
program, some 
clients contin-
ue to receive 
other supportive 
services through 
our Community 
Mental Health Center. Some even 
become residents at Hillview Vil-
lage. Others are assisted in receiving 
services in other communities of 
their choice.

 The medical and psychological 
challenges our clients face run the 
gamut. One client who complet-
ed this program was diabetic and 
had been addicted to crystal meth 
and engaged in prostitution. The 
Alternative Crisis Residential team 
helped her obtain treatment for 
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The Art of Hillview

“Evolve”
By Belen
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The mission of Hillview Mental Health Center is 
to provide comprehensive, compassionate and 
culturally sensitive mental health services to 
adults and youths in the East San Fernando Val-
ley. Along with challenges of mental illness and 
substance abuse disorders, our clients suffer the 
burdens of poverty. Hillview’s approach address-
es all of these concerns: We offer a full range of 
outpatient behavioral health and substance use 
disorder services while working with government 
and community agencies to meet practical needs 
such as housing, employment and transporta-
tion. We help our clients assess their needs, goals 
and strengths to empower them to live as inde-
pendently as possible as participating members of 
the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org

Moving from 
Hospital to Home 
With Help from Hillview Mental Health Center

Message from Eva S. McCraven
President and Chief Executive Officer
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Hillview client Belen created this work 
to represent the idea of transition. She 
incorporated things that change or 
transform into something else, including 
an egg into a bird, a caterpillar, and 
flowers. She chose colors that are “meant 
to make you feel the comfort of a blanket 
that’s soft and cozy.”

Belen attends Mission College, where 
she initially studied art and animation 
and is now focusing on child develop-
ment. She hopes to become an elemen-
tary school teacher. She’s also taking a 
sewing class at Los Angeles Trade Tech 
Community College. Creativity will 
always be part of her life. 

Belen says Hillview has been supportive her diabetes, eliminated her depen-
dence on crystal meth and then 
located a section 8 apartment that 
she could afford. Never before had 
she lived independently. But now 
she does with help from Hillview’s 

Full Service Partner-
ship program. 

Hillview is one of a 
handful of facilities 
offering stabilization 
through Alternative 
Crisis Residential. 
I believe this ap-
proach could serve 
as a model for other 
community mental 
health centers across 
the county, espe-
cially in light of our 

county homeless crisis. 
In addition, we are determined to 

make a difference in the lives of our 
clients by providing services when 
and where they are needed. For 
this reason, Hillview now provides 
mental health care in permanent 
housing complexes operated by other 
agencies. Staff members go on site 
to deliver care and support, making 
our services more convenient and 
accessible to the people who need 
them most.

of her art and her schooling, in 
terms of both encouraging her 
to create and providing financial 
assistance.

“Art,” says Belen, “keeps me 
focused. I feel happy when I 
concentrate on painting.”

Alternative Crisis Residential Program case man-
ager Jeff Schubert, program director Nicole Sosa 

and case manager Erika Govea
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Expanding Our Ability to Help Clients Find Jobs
mployment 
not only 
offers finan-
cial stability 
but also 
gives the 
employee a 

sense of accomplishment. At 
Hillview Mental Health Cen-
ter, we understand the value 
employment represents for 
our clients. We work closely to 
help prepare them to enter – or 
reenter – the job market and 
find positions that match their 
skills.

At present, Hillview has one 
full-time staff member dedi-
cated exclusively to enrolling 
and guiding eligible clients 
in California Work Oppor-
tunity and Responsibility to 
Kids, (CalWORKS). This state 
program for welfare recipients 
provides financial assistance 
while encouraging personal 
responsibility and a transition 
to employment and self-suf-

ficiency. CalWORKS partici-
pants at Hillview also take part 
in Individual Placement and 
Support, a program specifically 
for CalWORKS participants 
that integrates vocational and 
mental health programs.

Given the demand for this 
program, as well as its success, 
Hillview is adding a second 
employment specialist. This 
person will devote half of his 
or her time to serving Cal-
Works participants and the 
other half to assisting other 
Hillview clients in finding 
work.

“An employment specialist 
works closely with clients and 
their care teams to provide 
skills building and linkages 
to employment,” says Aileen 
Garibyan, Psy.D., Assistant 
Director of Clinical Program 
Administration. “He or she 
also builds relationships with 
local businesses in order to 
build a network of potential 
employers.” 
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The employment specialists 

take clients through the whole 
process of finding and keeping 
a job. They help clients identify 
skills and limitations as well 
as any accommodations that 
might be needed. They work 
with clients on building re-
sumes, searching for jobs and 
role-playing interviews. They 
may accompany the client to 
an interview. They also support 
clients in maintaining employ-
ment.

Hillview has assisted clients 
in finding employment in a 
range of settings, including 
restaurants, medical clinics, 
offices, libraries and daycare 
centers.

“Having a job helps our cli-
ents gain a sense of self-worth 
and dignity,” says Dr. Garibyan. 
“A job also provides indepen-
dence and empowers people 
to take greater control of their 
lives.”

If you shop with Amazon, Ralph’s or Food4Less, you can earn money for Hillview at 
no cost to you. These stores will make a contribution to Hillview each time you shop 
if you take a few simple steps.

Enter the website via https://smile.
amazon.com and select Hillview 

Mental Health Center as your charity 
of choice. Use this web portal each 

time you shop.

Use your Ralph’s Club Card to enroll in 
the Community Contribution Program. 
Swipe your card whenever you shop.
(Go to www.ralphs.com; scroll to the bottom of the 

page and click on “Ralphs Community Contribution 
Program” and follow the instructions.)

Use your Food4Less Card to enroll in 
the Community Rewards Program. 

Swipe your card whenever you shop.
(Go to www.food4less.com; scroll to the bottom 
of the page and click on “Food4Less Community 

Rewards” and follow the instructions.)

Your donation can make a big 
difference in the lives of Hill-
view’s clients. They often lack 
basic items that many of us 
take for granted. For example, 
with your generosity, we can 
help a client purchase an outfit 
to wear to a job interview. Or 
we can enable a student to pur-
chase books and school sup-
plies. Your gifts also help foster 
our clients’ talents. In fact, 
private donations funded art 
supplies for the artist featured 
in this newsletter.

These items may seem small, 
but they can make a big dif-
ference. And we cannot use 
federal, state or county funds 
for these kinds of expenditures. 
That’s why we count on your 
generosity. 

Help us give a lift to our cli-
ents by contributing today. Vis-
it our website at hillviewmhc.
org and click on the donate tab 
to make an online donation.

Give a Gift 
Make a Difference

Shopping? Put Hillview in Your Cart!

Hillview Mental Health Center 
Debuts New Website
We invite you to visit our new 
website at www.hillviewmhc.org. 
We’ve freshened our look and 
added helpful new content. 

On our home page, you’ll meet 

some of our clients and learn how 
Hillview has made a difference in 
their lives.

You can now make donations 
online, as well as learn about other 

ways to support Hillview.
And visit the “Getting Help” tab 

to learn about our programs and 
get access to a comprehensive di-
rectory of community resources.

Thanks to CBC Cleaning and 
Restoration, Hillview Village res-
idents enjoyed a festive holiday 
party in December. The 80 guests 
dined on sandwich, vegetable and 
cookie platters donated by CBC 
and received gift baskets and gift 
cards provided by Hillview Men-
tal Health Center. 

“Through the years, Hillview 
Mental Health Center has been a 
client of CBC, and we have seen 
the valuable work they provide 
the community,” said owner Deb-
bie Glasnow. “The holiday party 
was an excellent opportunity for 
CBC to support Hillview’s efforts 
in delivering ongoing person-
al and caring activities to their 
residents.” 

 

Making Spirits Bright
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