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n the national stage, lead-
ing mental health advo-
cacy groups are working to 
devise practical plans for 
integrating mental health 

care, medical health care and substance 
abuse recovery services.
 The impetus, of course, is the an-
ticipated reorganization of the nation’s 
health care system under the Patient 
Protection and Affordable Care Act. The 
less obvious motivation is the growing 
awareness of the disruptive effect of 
substance abuse on mental and medical 
recovery and the disconnect between 
the three categories of health services.
 Experts examined primary care 
organizations that provide mental 
health care within their own clinics 
and behavioral health agencies offering 
primary health screening. As a result, 
they proposed putting all three catego-
ries of care in both mental health and 
medical health settings. They believe 
that co-locating services will ease refer-
rals between agencies.

Old news is good news
In 1974, Hillview began integrating 
mental, medical and dental health ser-
vices by establishing relationships with 
health clinics, physicians and dentists 
in our immediate and surrounding 
communities. Our staff members made 
appointments for clients and kept track 
of their follow-up progress as part of 
case management plans.
 Although we took these steps 
nearly four decades ago, we have since 

learned that Americans with severe 
mental illness die early - now about 25 
years earlier than the overall American 
population. The cause is poor general 
healthcare and impairments resulting 
from the debilitating effects of mental 
illness. Psychiatric medications are 
associated with obesity, diabetes and 
high blood pressure, which all occur at 
higher rates in the population that we 
serve. Poor diet and smoking also take 
heavy tolls on our clients’ health.
 At Hillview, we added a registered 
nurse to our staff to screen all clients, 
particularly those on certain psychiat-
ric medications. We record weight and 
body mass index, take blood pressure, 
and conduct blood tests to see if clients 
should seek further treatment from pri-
mary care physicians. The nurse works 
closely with Hillview’s licensed voca-
tional nurse and our psychiatrists, tak-
ing responsibility for communicating 
with clients and/or their case managers 
on the need for primary care visits. 
Clients without primary care physicians 
get help from our case managers to 
make – and keep – appointments with 
private physicians or in federally quali-
fied health centers.
 Hillview case managers are highly 
resourceful. When their clients’ general 
health is compromised by poor dental 
health, they find dentists willing to pro-
vide treatment. Unfortunately, dental 
care is no longer covered by Medicaid, 
so Hillview must rely on private contri-
butions to cover this important need.

hen Maria Stone 
became a Li-
censed Advanced 
Alcohol and 
Drug Counselor, 

she augmented her already consider-
able resume in co-occurring disorders, 
and enhanced the reputation of Hill-
view Mental Health Center for treating 
clients struggling with both mental 
illness and substance addictions.
 “Substance abuse treatment and 
mental health services, until about 10 
years ago, were completely separated. 
That hurt people who suffer from 
what we used to call a dual-diagnosis. 
More recently, they have been hurt by 
state and federal cutbacks in programs 
that had worked for them,” Ms. Stone 
explained. “At Hillview, we welcome 
integration to help this underserved 
population, particularly people who are 
most at risk for homelessness and jail.”
 Ms. Stone coordinates all sub-
stance abuse treatment services at 
Hillview. She facilitates groups for 
people with co-occurring disorders 
and provides one-on-one counseling. 
Her clients range from16-year-olds in 
the Transitional Age Youth program 
to the elderly in programs for older 
adults.  She serves as a member of each 

program’s treatment 
team to collaborate 
on service plan-
ning for people 
with co-occurring 
mental health and 
substance abuse 
problems.
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Hillview Mental Health Center, Inc., is a 
non-profit corporation that serves as 
a Gateway to Recovery, Independence 
and Health for nearly 2,000 East San 
Fernando Valley residents each year. 

website: www.hillviewmhc.org

phone: 818.896.1161

email: info@hillviewmhc.org
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Bristlecone Pines  
by John D. Alexander 

The Art of Hillview

As a nature photographer, John Alex-
ander appreciated the beauty of the 
outdoors. He always sought to convey 
the magnificence and the sensations 
that he felt in places that he cherished. 
“Bristlecone Pines was one of his fa-
vorite photographs,” said John Leach, 
John Alexander’s nephew, fellow nature 
photographer and frequent expedition 
companion. John Alexander marveled 
at the forest of 4,500-year-old trees high 
in the White Mountains of the Inyo 
National Forest. The rugged pines with-
stand all harsh weather conditions, from 
extreme heat, drought and high velocity 
winds to freezing temperatures. “I felt 
my uncle’s excitement at seeing those 
enduring trees,” said John Leach. “They 
were amazing. They touched his spirit.”

The mission of Hillview Mental Health Center, Inc. is to assist in empowering individuals and families affected by mental illness to assess 
their needs, strengths and goals, and work collaboratively with mental health professionals and other staff to plan services that are person-
centered, culturally competent and effective in promoting recovery and the ability to live as fully participating members of the community.

fter more than a 
year of study, the 
task force of public 
officials and mental 
health advocates 
convened by Los 

Angeles County District Attorney Jackie 
Lacey has issued a report that lays the 
groundwork for a new era in community 
mental health care. The 
report describes specific 
measures to provide basic 
care and more humane 
treatment to our citizens 
who have mental illness 
and live on the streets and in our jails. 
Recommendations include expanding 
training for law enforcement personnel; 
increasing the number of special teams 
of deputies and mental health workers 
who respond to emergencies; creating 
crisis urgent care centers to handle in-
dividuals in crisis due to mental health 
issues; and increasing housing and com-
munity programs for the mentally ill, 
especially those with criminal records. 

This approach hearkens back to a 

system that proved effective 50 years 
ago but  has been abandoned in recent 
decades. The Community Mental Health 
Act of 1964 required the centers it fund-
ed to provide “comprehensive” care to 
coordinate medical and substance use 
services with our mental health services 
and to address housing, establish benefits 
and provide employment placement 

services – a truly 
“integrated care” 
approach.  

Although that 
system unfortu-
nately did not en-

dure, locally there are still remnants of 
it in place. With limited resources, Los 
Angeles County’s Department of Men-
tal  Health developed and enlarged our 
county mental health system capacity. 
The department collaborated with the 
private nonprofit sector  and the original 
Community Mental Health Centers like 
Hillview. We remain a partner in this en-
deavor, as do many of our county’s orig-
inal Community Mental Health Centers. 

I am encouraged and excited by the 
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“Chicana”
by Jen Oropeza
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The mission of Hillview Mental Health Center, 
Inc., is to assist in empowering individuals and 
families affected by mental illness to assess their 
needs, strengths and goals, and work collaboratively 
with mental health professionals and other staff 
to plan services that are person-centered, culturally 
competent, and effective in promoting recovery 
and the ability to live as fully participating members 
of the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org
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A Potential New Era 
in Community Mental Health Care

Message from Eva S. McCraven,
President and Chief Executive Officer

“I am encouraged and excited by the 
insight and boldness of the conclusions 

of District Attorney Jackie Lacey’s 
task force.”

insight and boldness of the conclusions 
that of District Attorney Jackie Lacey’s 
task force. I am also grateful to the officers 
of the Foothill Division of the Los Angeles 
Police Department, with whom we have 
worked closely over the years. Officers 
have consistently shown kindness and 
patience to our clients. As plans begin to 
unfold as a result of the task force study, 
we look forward to working with the 
Foothill Division to prevent unnecessary 
incarceration of mentally ill people, in-
cluding the homeless mentally ill. When 
resources are redirected as recommend-
ed by the task force – as well as by Robin 
Kay, our Chief Deputy Director of Men-
tal Health – we can take proper care of our 
most vulnerable citizens in the appropriate 
settings.

Los Angeles County has the experi-
ence, knowledge and resources to trans-
form the way we deal with mentally ill 
individuals. It can happen now that we 
have the leadership and blueprint we 
need. I cannot wait for us to get started.

Jen Oropeza, a mother of five and full-time student at Los Angeles Mission College, created this multimedia 
piece for a class she took last semester on Chicana art. The self-portrait, painted using acrylic on canvas, 
echoes the Day of the Dead folk-art style popular in Mexico. 

About a year ago, Jen reached a turning point in her 20-year marriage and came to Hillview for guidance. “I 
needed to regroup,” she says. “The staff at Hillview helped me to articulate my goals.”

She knew her spirits were improving when she regained her desire to paint, which had eluded her for about 
four years. Jen uses an art metaphor to describe her journey: “When I first came to Hillview, I felt like a ruined 
canvas – scribbled over and discarded,” she says. “Now, I feel like a blank canvas. I’m still in the sketching 
process and arranging it to how I want it to be.”

illview Mental Health 
Center provides specialized 
care to adults with serious 
mental illness. We help peo-
ple dealing with the most 
difficult challenges, such as 

homelessness, previous incarceration and sub-
stance use disorders. This year we will receive 
96 new clients who face these problems. Half 
will come to Hillview directly from prison 
or prison hospitals. Others will have been 
chronically homeless or mandated to undergo 
outpatient mental health 
treatment in lieu of jail.

To serve these clients, we 
are hiring eight to 10 new 
service coordinators. These 
coordinators will act as liai-
sons to our psychiatrists, psychologists, nurse 
practitioners and social workers who provide 
essential treatment services. In addition, our 
new coordinators will link clients to external 
resources for primary care and employment 
opportunities.

We must identify and train candidates who 

can deal sensitively with high-need popula-
tions and learn to understand the unique issues 
they face. College or university programs do 
not provide this specialized training, yet it is 
vital to our work.

You Can Make a Difference
Plainly put, recruiting and training staff 

members to effectively assist our new clients 
requires funds that Hillview does not receive 
from government sources. We need your help 
to provide this critical service. Please consider 

making a new or in-
creased gift to Hillview 
Mental Health Center 
that will help us recruit 
the strongest possible 
candidates and provide 

them with intensive training. You can do this 
by visiting our website, www.hillviewmhc.org, 
and clicking on the “Support Us” tab. Your gen-
erosity will enable us to give some of society’s 
most disadvantaged members the tools they 
need to live independently and safely in our 
community.
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The Art of Hillview

“Calvin 
Banks and 
the Tellers”
By Kevin O’Connell
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The mission of Hillview Mental Health Center is 
to provide comprehensive, compassionate and 
culturally sensitive mental health services to 
adults and youths in the East San Fernando Val-
ley. Along with challenges of mental illness and 
substance abuse disorders, our clients suffer the 
burdens of poverty. Hillview’s approach address-
es all of these concerns: We offer a full range of 
outpatient behavioral health and substance use 
disorder services while working with government 
and community agencies to meet practical needs 
such as housing, employment and transporta-
tion. We help our clients assess their needs, goals 
and strengths to empower them to live as inde-
pendently as possible as participating members of 
the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org

It Takes Resources to 
Help Marginalized Clients 
Hillview Needs Your Support
Message from Eva S. McCraven
President and Chief Executive Officer
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Kevin O’Connell, a self-described “big 
music fan,” created this likeness of reggae 
band Calvin Banks and the Tellers during 
one of the group’s performances at a Pas-
adena club. Using markers (he favors gold 
and silver metallic ones), Kevin creates life 
drawings wherever he is – at the Hillview 
Clubhouse, at a bar, at a club or outdoors.

“To me, drawing is like meditation,” he 
says. “I’m concentrating on getting the line 

“We help people dealing with 
the most difficult challenges, 

such as homelessness 
and previous incarceration.”

right, on how things fit together, on how I 
can make the piece better.”

Kevin began drawing at the age of three. 
He drew on the inside cover of every book 
in his parents’ house. Today, he creates his 
works on found materials – predominantly 
cardboard but sometimes plywood.

A Hillview client for about four years, 
Kevin says, “If I won millions in the lottery, 
I’d give half to Hillview. They do good work.”



Hillview serves one of the most 
economically disadvantaged 
populations in Los Angeles Coun-
ty, therefore we work with a high 
percentage of homeless clients. We 
place a high priority on finding 
them suitable places to live. “It’s 
impossible to focus on any other 
aspect of your life if you don’t 
know where you’re going to sleep 
at night,” says Housing Coordina-
tor Sarah Sluder. “It’s an all-encom-
passing problem.” 

 Hillview devotes significant 
resources to securing housing. 
Case managers help identify cli-
ents who need housing, and Sarah 
works full-time to make it happen. 
“Securing Section 8 housing is 
time consuming and complicat-
ed,” she says. “The process involves 
numerou steps and can take more 
than a year to complete.” The 
application form alone is 82 pages 

long. Clients must visit the Hous-
ing Authority office in person on 
two separate occasions, and Sarah 
accompanies them on those visits.

The criteria for being considered 
homeless mandate that a person 
be homeless continuously for 12 
months or experience at least four 
episodes of homelessness within 
the previous three years that add 
up to 12 months. Applicants must 
provide letters from people in the 
community who have witnessed 
and can vouch for the applicant’s 
homeless status. Sarah helps cli-
ents identify and approach those 
who may be able to provide this 
verification. Applicants must also 
possess valid identification, so 
Sarah takes many of them to the 
Department of Motor Vehicles or 
Social Security office to obtain it.

After securing approval for Sec-
tion 8 housing, a client must then 

The People of Hillview: 
Meet Our Devoted Maintenance Crew

Repairing and maintaining Hill-
view’s five buildings takes skill 
and dedication, qualities embod-
ied by maintenance manager 
Sam Stone and maintenance tech 
Adrian Palma. Together they keep 
the Hillview Treatment Center 
and Hillview Village safe and op-
erational and ensure that facilities 
meet federal, state and local agen-
cies’ specifications. 

“We do as much in-house as pos-
sible,” noted Stone. In November, 
for example, he and Palma rebuilt 
guardrails, cleared plumbing stop-
pages, repaired light fixtures, and 
painted and patched walls.

The pair exemplify the sensi-
tivity that is so important to our 
Hillview Village clients. “Everyone 
involved with Hillview has a core 

of caring about the people we 
serve, including the maintenance 
department,” said Stone. “We see 
them as often as any staff person. 
We have first-name relationships 
with the residents and are aware of 
their needs and respectful of their 
space.”

Stone, who has been with Hill-
view for 25 years, has numerous 
professional certifications, includ-
ing lead paint, hazardous material, 
water restoration and structural 
drawing. He has worked in con-
struction, as a mechanic and as a 
cook, and he enjoys camping and 
fishing.

Prior to joining Hillview two 
years ago, Palma worked for 12 
years at Douglas Emmett, which 
owns and operates office space and 

Hillview Helps Clients Qualify for 
and Find Affordable Housing

Sarah Sluder, housing coordinator, discusses the hurdles 

Sarah Sluder

apartment units. Starting there as a 
day porter, Palma eventually rose 
to the role of operating engineer. 
He is trained in all facets of build-
ing maintenance, including HVAC, 
energy management, plumbing, 
electrical, and fire and life safety. 
Palma enjoys playing baseball 
and watching the Dodgers. “I love 
working for an organization that is 
helping people,” he said.

The Hillview maintenance team: 
Sam Stone (left) and Adrian Palma

find approved housing. This area 
lacks sufficient affordable housing 
inventory, and housing vouchers 
tend to pay less than the going 
rate for lodging. Many people vie 
for the few available units. Sarah 
tirelessly chases down appropri-
ate housing and takes clients to 
inspect potential units for suitabil-
ity.

Currently, Hillview is working 
with about 40 clients in various 
stages of attaining housing. Since 
starting in her position at Hillview 
in February 2018, Sarah has made 
about 20 housing placements. 

“Once clients obtain housing 
they can focus on other aspects 
of their lives, whether that means 
attaining sobriety, going to school 
or work, or reconnecting with 
family,” she says. “They can move 
on with their lives.”

H I L LV I E W 
C E L E B R AT E S 

Nearly 250 clients and their fami-
lies enjoyed food and camaraderie 
at Hillview’s Thanksgiving lunch. 
This year, staff members bought 
18 turkeys and 17 hams, and pre-
pared such traditional dishes as 
stuffing and sweet potatoes. 

The service organization Odd 
Fellows of San Fernando gener-
ously donated funds to support 
the lunch, with members Jim 

Miles and Jesus Ochoa attending. 
“We’ve been supporting Hillview 
for about 10 years and made a 
significant increase to our con-
tribution this year,” said Miles. 
“We know about the good work 
Hillview does, and seeing the 
people here really brings it home,” 
added Ochoa. “Given the epidem-
ic of homelessness, it’s even more 
important to help.”

Hillview client Carol was among 
those thankful for the organiza-
tion and the lunch. Although she 
now lives in Lancaster, she makes 
the trek to Hillview for her men-
tal health care. “This is the best 
mental health facility in Southern 
California,” she said. “There’s no 
way I’d change.”

Every year, we present 
holiday baskets to the 
85 residents living on 
the Hillview campus. 
The baskets contain a 
variety of goods, includ-
ing clothing, personal 
hygiene items, cleaning 
products, food and a 
Target gift card. Staff 
members contributed 

Holiday Cheer
items, and program di-
rector Peggy Wilson-Jor-
dan, Ph.D., a jewelry 
artist, created earrings 
and bracelets for all of 
the women. We would 
like to thank Shelter 
Partnership for gener-
ously providing many 
of the items that went 
into our holiday bas-

kets. Residents received 
their baskets at a Christ-
mas party on December 
20. Our thanks to CBC 
Cleaning and Resto-
ration for catering this 
holiday lunch for the 
second year in a row. 

Ilene Kramer, Lisa Treen 
and Sande Weiss (from 
left, above) helped 
assemble the much 
appreciated gifts.


