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n the national stage, lead-
ing mental health advo-
cacy groups are working to 
devise practical plans for 
integrating mental health 

care, medical health care and substance 
abuse recovery services.
 The impetus, of course, is the an-
ticipated reorganization of the nation’s 
health care system under the Patient 
Protection and Affordable Care Act. The 
less obvious motivation is the growing 
awareness of the disruptive effect of 
substance abuse on mental and medical 
recovery and the disconnect between 
the three categories of health services.
 Experts examined primary care 
organizations that provide mental 
health care within their own clinics 
and behavioral health agencies offering 
primary health screening. As a result, 
they proposed putting all three catego-
ries of care in both mental health and 
medical health settings. They believe 
that co-locating services will ease refer-
rals between agencies.

Old news is good news
In 1974, Hillview began integrating 
mental, medical and dental health ser-
vices by establishing relationships with 
health clinics, physicians and dentists 
in our immediate and surrounding 
communities. Our staff members made 
appointments for clients and kept track 
of their follow-up progress as part of 
case management plans.
 Although we took these steps 
nearly four decades ago, we have since 

learned that Americans with severe 
mental illness die early - now about 25 
years earlier than the overall American 
population. The cause is poor general 
healthcare and impairments resulting 
from the debilitating effects of mental 
illness. Psychiatric medications are 
associated with obesity, diabetes and 
high blood pressure, which all occur at 
higher rates in the population that we 
serve. Poor diet and smoking also take 
heavy tolls on our clients’ health.
 At Hillview, we added a registered 
nurse to our staff to screen all clients, 
particularly those on certain psychiat-
ric medications. We record weight and 
body mass index, take blood pressure, 
and conduct blood tests to see if clients 
should seek further treatment from pri-
mary care physicians. The nurse works 
closely with Hillview’s licensed voca-
tional nurse and our psychiatrists, tak-
ing responsibility for communicating 
with clients and/or their case managers 
on the need for primary care visits. 
Clients without primary care physicians 
get help from our case managers to 
make – and keep – appointments with 
private physicians or in federally quali-
fied health centers.
 Hillview case managers are highly 
resourceful. When their clients’ general 
health is compromised by poor dental 
health, they find dentists willing to pro-
vide treatment. Unfortunately, dental 
care is no longer covered by Medicaid, 
so Hillview must rely on private contri-
butions to cover this important need.

hen Maria Stone 
became a Li-
censed Advanced 
Alcohol and 
Drug Counselor, 

she augmented her already consider-
able resume in co-occurring disorders, 
and enhanced the reputation of Hill-
view Mental Health Center for treating 
clients struggling with both mental 
illness and substance addictions.
 “Substance abuse treatment and 
mental health services, until about 10 
years ago, were completely separated. 
That hurt people who suffer from 
what we used to call a dual-diagnosis. 
More recently, they have been hurt by 
state and federal cutbacks in programs 
that had worked for them,” Ms. Stone 
explained. “At Hillview, we welcome 
integration to help this underserved 
population, particularly people who are 
most at risk for homelessness and jail.”
 Ms. Stone coordinates all sub-
stance abuse treatment services at 
Hillview. She facilitates groups for 
people with co-occurring disorders 
and provides one-on-one counseling. 
Her clients range from16-year-olds in 
the Transitional Age Youth program 
to the elderly in programs for older 
adults.  She serves as a member of each 

program’s treatment 
team to collaborate 
on service plan-
ning for people 
with co-occurring 
mental health and 
substance abuse 
problems.
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Hillview Mental Health Center, Inc., is a 
non-profit corporation that serves as 
a Gateway to Recovery, Independence 
and Health for nearly 2,000 East San 
Fernando Valley residents each year. 

website: www.hillviewmhc.org

phone: 818.896.1161

email: info@hillviewmhc.org
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Bristlecone Pines  
by John D. Alexander 

The Art of Hillview

As a nature photographer, John Alex-
ander appreciated the beauty of the 
outdoors. He always sought to convey 
the magnificence and the sensations 
that he felt in places that he cherished. 
“Bristlecone Pines was one of his fa-
vorite photographs,” said John Leach, 
John Alexander’s nephew, fellow nature 
photographer and frequent expedition 
companion. John Alexander marveled 
at the forest of 4,500-year-old trees high 
in the White Mountains of the Inyo 
National Forest. The rugged pines with-
stand all harsh weather conditions, from 
extreme heat, drought and high velocity 
winds to freezing temperatures. “I felt 
my uncle’s excitement at seeing those 
enduring trees,” said John Leach. “They 
were amazing. They touched his spirit.”

The mission of Hillview Mental Health Center, Inc. is to assist in empowering individuals and families affected by mental illness to assess 
their needs, strengths and goals, and work collaboratively with mental health professionals and other staff to plan services that are person-
centered, culturally competent and effective in promoting recovery and the ability to live as fully participating members of the community.

fter more than a 
year of study, the 
task force of public 
officials and mental 
health advocates 
convened by Los 

Angeles County District Attorney Jackie 
Lacey has issued a report that lays the 
groundwork for a new era in community 
mental health care. The 
report describes specific 
measures to provide basic 
care and more humane 
treatment to our citizens 
who have mental illness 
and live on the streets and in our jails. 
Recommendations include expanding 
training for law enforcement personnel; 
increasing the number of special teams 
of deputies and mental health workers 
who respond to emergencies; creating 
crisis urgent care centers to handle in-
dividuals in crisis due to mental health 
issues; and increasing housing and com-
munity programs for the mentally ill, 
especially those with criminal records. 

This approach hearkens back to a 

system that proved effective 50 years 
ago but  has been abandoned in recent 
decades. The Community Mental Health 
Act of 1964 required the centers it fund-
ed to provide “comprehensive” care to 
coordinate medical and substance use 
services with our mental health services 
and to address housing, establish benefits 
and provide employment placement 

services – a truly 
“integrated care” 
approach.  

Although that 
system unfortu-
nately did not en-

dure, locally there are still remnants of 
it in place. With limited resources, Los 
Angeles County’s Department of Men-
tal  Health developed and enlarged our 
county mental health system capacity. 
The department collaborated with the 
private nonprofit sector  and the original 
Community Mental Health Centers like 
Hillview. We remain a partner in this en-
deavor, as do many of our county’s orig-
inal Community Mental Health Centers. 

I am encouraged and excited by the 

SUMMER 2014

A nonprofit corporation serving the  
East San Fernando Valley since 1966

12450 Van Nuys Blvd., Suite 200
Pacoima, CA 91331

ADDRESS SERVICE REQUESTED

HILLVIEW
Mental Health Center, INC.

N O N - P R O F I T
ORGANIZATION
U S POSTAGE

PA I D
P E R M I T  1 4 4
VAN NUYS, CA

AA

continued on next page...

The Art of Hillview

“Chicana”
by Jen Oropeza
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The mission of Hillview Mental Health Center, 
Inc., is to assist in empowering individuals and 
families affected by mental illness to assess their 
needs, strengths and goals, and work collaboratively 
with mental health professionals and other staff 
to plan services that are person-centered, culturally 
competent, and effective in promoting recovery 
and the ability to live as fully participating members 
of the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org
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A Potential New Era 
in Community Mental Health Care

Message from Eva S. McCraven,
President and Chief Executive Officer

“I am encouraged and excited by the 
insight and boldness of the conclusions 

of District Attorney Jackie Lacey’s 
task force.”

insight and boldness of the conclusions 
that of District Attorney Jackie Lacey’s 
task force. I am also grateful to the officers 
of the Foothill Division of the Los Angeles 
Police Department, with whom we have 
worked closely over the years. Officers 
have consistently shown kindness and 
patience to our clients. As plans begin to 
unfold as a result of the task force study, 
we look forward to working with the 
Foothill Division to prevent unnecessary 
incarceration of mentally ill people, in-
cluding the homeless mentally ill. When 
resources are redirected as recommend-
ed by the task force – as well as by Robin 
Kay, our Chief Deputy Director of Men-
tal Health – we can take proper care of our 
most vulnerable citizens in the appropriate 
settings.

Los Angeles County has the experi-
ence, knowledge and resources to trans-
form the way we deal with mentally ill 
individuals. It can happen now that we 
have the leadership and blueprint we 
need. I cannot wait for us to get started.

Jen Oropeza, a mother of five and full-time student at Los Angeles Mission College, created this multimedia 
piece for a class she took last semester on Chicana art. The self-portrait, painted using acrylic on canvas, 
echoes the Day of the Dead folk-art style popular in Mexico. 

About a year ago, Jen reached a turning point in her 20-year marriage and came to Hillview for guidance. “I 
needed to regroup,” she says. “The staff at Hillview helped me to articulate my goals.”

She knew her spirits were improving when she regained her desire to paint, which had eluded her for about 
four years. Jen uses an art metaphor to describe her journey: “When I first came to Hillview, I felt like a ruined 
canvas – scribbled over and discarded,” she says. “Now, I feel like a blank canvas. I’m still in the sketching 
process and arranging it to how I want it to be.” eople with mental 

illness benefit 
more from the 
psychiatric 
care, counseling 
and case man-

agement we provide when they 
receive other kinds of assistance 
simultaneously. Housing, for in-
stance, reduces the risks of exposure, 
injury, theft and substance abuse. 
Medical care can discover and treat 
high blood pressure, diabetes and 
heart disease, all of which are more 
prevalent in those with serious 
mental illness. 

Hillview Mental Health Center 
maintains strong relationships 
with community and government 
agencies that provide an array of 
services complementing those we 
offer. In 2014, along with Valley 
Nonprofit Resources, we spearheaded 
formation of the Northeast San 
Fernando Valley Health Neighbor-
hood, a group that strengthens and 
enhances those relationships. After 
formation of the alliance, Valley 
Care Community Consortium 
joined with us to coordinate how 

our largely poor, minority and 
disadvantaged populations access 
services. Within a year of the group’s 
founding, the Los Angeles County De-
partment of Mental Health Service 
Area 2 came on as a cosponsor of 
our Health Neighborhood. 

The initial group of 30 member 
agencies now includes more than 
90 behavioral health, primary care 
and other nonprofit service providers. 
Representatives gather monthly at 
Hillview to learn about one another’s 
services, discuss community needs 
and identify gaps. 

In May, the Northeast San Fer-
nando Valley Health Neighborhood 
held a Community Resource Fair. 
The event featured 75 exhibitors and 
attracted more than 175 visitors. Hill-
view cosponsored the fair, which 
was held at the Vaughn Family and 
Community Center in Pacoima. 
Los Angeles city councilwoman 
Monica Rodriguez’s office provided 
financial assistance that funded 
refreshments and supplies. Health 
fair offerings included a free mobile 
health clinic, a mammography 
clinic, educational workshops and a 
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The Art of Hillview

“Daydreaming”
By Stephanie Marrero
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Eva S. McCraven, Ph.D.

Director of Community
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Sande Weiss

The mission of Hillview Mental Health Center is 
to provide comprehensive, compassionate and 
culturally sensitive mental health services to 
adults and youths in the East San Fernando Val-
ley. Along with challenges of mental illness and 
substance abuse disorders, our clients suffer the 
burdens of poverty. Hillview’s approach address-
es all of these concerns: We offer a full range of 
outpatient behavioral health and substance use 
disorder services while working with government 
and community agencies to meet practical needs 
such as housing, employment and transporta-
tion. We help our clients assess their needs, goals 
and strengths to empower them to live as inde-
pendently as possible as participating members of 
the community.

Hillview Mental Health Center, Inc., is a nonprof-
it corporation that serves as a gateway to recovery, 
independence and health for nearly 2,000 East 
San Fernando Valley residents each year.

website: www.hillviewmhc.org

phone: 818.896.1161

e-mail: info@hillviewmhc.org

Better Access and Outcomes  

For Those in Need 
Message from Eva S. McCraven
President and Chief Executive Officer
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At the urging of her caseworker, 
Hillview client Stephanie Marrero 
created this painting to submit to 
the annual Art Showcase. “I hadn’t 
painted in a long time,” she says. “I 
forgot how much I love it and how 
healing it is.”

Stephanie uses art as a way to 
process experiences. “Whatever I’m 
feeling ends up displayed on the 
canvas,” she says. While creating this 
painting, she felt content and pur-
poseful.

A full-time mom of a seven-year-
old son, Stephanie has been receiving 

folklórico dance performance. 
The goal of the Health Neighbor-

hood was to create a communication 
system for referrals to health and 
social services agencies as well 
as a communication system for 
follow-up and care collaboration 
as needed by those receiving the 
referrals. Concurrently, we learned 
an organization called One Degree 
(1degree.org) has already created an 
online directory designed to help 
people access health, mental health 
and other necessary resources. 
Thanks to One Degree, the coali-
tion moves ahead with informa-
tion sharing between participants, 
widening the span of interagency 
referrals and follow-up communi-
cations.

We will continue to look for 
ways to enhance communication 
and coordination among service 
providers. We know that these are 
essential to good services and the 
betterment of the health of our 
community.

services at Hillview for about 
a decade. “This is an amazing 
place,” she says. “They really care. 
Hillview is a place where I can 
feel my most authentic self.”



illview Mental Health Center offers 
a full range of programs to promote 
recovery and independence among 
our clients with severe mental 
illness. The Recovery, Resilience 
and Reintegration (RRR) program 
works with people 18 years of age 

and older who have progressed in their treatment 
and are moving toward reintegrating into their com-
munities.

Participants receive psychiatric care, individual 
psychotherapy as needed and case management 
to help them find stable housing, form mutually 
supportive peer relationships and take advantage of 
other local resources in their communities.

The RRR program has two tiers. Tier 1, formerly 
called Field Capable Clinical Services, provides a 
higher level of care to approximately 375 people. 
Participants meet frequently with their psychiatrist, 
psychologist and case manager.

“Tier 1 clients receive field services, meaning that 
case managers can accompany them to medical 
visits and appointments at agencies such as the SSI 
office,” says program manager Nahall Emadi, LCSW.

Tier 1 clients can take advantage of Wellness Center 
group therapy programs, offered Monday through 
Friday between 9:30 a.m. and 2:30 p.m. Groups address 
a range of concerns, including self-esteem, stress man-
agement and coping skills. Interests in reading and 
crafts are also discussed.

“Tier 2, formerly called Wellness, involves approxi-
mately 650 participants who are living independently 
and managing their own day-to-day activities,” notes 
program director Shuka Jahromifar, Psy.D.

Tier 2 clients socialize and participate in activities in 
the Hillview Clubhouse. Under the guidance of coor-
dinator Marie Bohui, the Clubhouse offers classes 
and groups Monday through Friday from 9 a.m. to 
noon, as well as daily low-cost lunches and monthly 
excursions.

RRR sponsored Hillview’s recent Art Showcase. The 
artworks featured were created by Hillview clients 
who participate in Tier 1 and Tier 2 programs.
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Performance Recognition Awards

illview recently introduced a 
program to recognize individuals 
who provide outstanding service. 
Management staff nominates 
candidates, who are voted on 
by executive staff. Performance 
Recognition certificates come 

with gratitude and gift cards. The inaugural group 
includes the following:

Adrian Palma – As maintenance technician, 
Adrian keeps Hillview in running order. Sam Stone, 
his supervisor, appreciates how quickly Adrian adapted to 
Hillview culture and that he’s such a helpful person.
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Recovery, Resilience 
and Reintegration

Art Flowers at Hillview
In recognition of Mental 

Health Awareness Month 
this past May, Hillview 
held its annual Art Show-
case featuring creative 
work by clients and staff.

“Art is a medium that 
can challenge the stigma 
around mental health,” 
says Julie Jones, Vice Pres-
ident of Clinical Admin-
istration. “The Art Show-
case allows all of us to see 
our clients in a different 
light, as complex human 

beings with stories to tell.”
This is the 15th year for 

the event, which over 
time has grown in both 
the number of partici-
pants and the forms of art 
submitted. The 2019 Art 
Showcase featured paint-
ings, drawings, sculpture, 
piano and guitar perfor-
mances, and a poetry 
reading.

“There was such extraor-
dinary art,” says Jones. “It 
was really inspirational.”

“I like the people and the teamwork we’ve built at 
Hillview,” says Adrian. “The people here have helped 
me become a better employee.” Outside of work, 
Adrian enjoys following the Dodgers.

Sarah Sluder – As housing coordinator, Sarah 
helps clients through the complex process of finding 
suitable places in which to live. Her supervisor, Dr. 
Shuka Jahromifar, lauds Sarah for exceptional perfor-
mance, noting that she is always eager and open to 
taking on new tasks.

“I like that I can see a tangible result by getting cli-
ents into housing,” says Sarah. “I also appreciate the 
support I get from case managers. It illustrates how 
Hillview approaches everything as a team.” 

On weekends, Sarah likes to go to the beach, hike 
and camp along with her fiancé and her dog, Tank.

Darryl Harvey – Darryl is a community 
health counselor with the AB109 program, which 
serves individuals transitioning from jail or prison. 
His supervisor, David Richards, praises Darryl’s calm, 
respectful and polite manner as well as his ability to 
meet clients where they’re at.

“I try to keep them engaged so they don’t isolate,” 
Darryl says about the clients. “I’m constantly reaching 
out to them and I think that makes a difference.” When 
not at work, Darryl enjoys the company of his wife and 
two children as well as extended family.

Leon Wilson White spent much 
of his childhood in foster care, 
hospitals and group homes.

“It was rough,” he says. “I was 
struggling.”

He came to Hillview when he 
turned 19, receiving psychiatric 
care and case management, and 
learning to live semi-independently 
in housing provided by Hillview. 

As he gained skills, Leon tran-
sitioned to the Full-Service Part-
nership program. He learned basic 
skills that no one had taught him 

Transitioning to Independence
before: how to budget and write 
checks; how to clean house and do 
laundry; how to shop for groceries 
and prepare meals.

With assistance from Hillview, 
Leon found an apartment in 
downtown Los Angeles about 
two years ago and now lives 
independently. 

Leon continues to receive sup-
port from Hillview. He takes public 
transportation to meet with 
his psychiatrist and case manager, 
and participates in groups and 

activities at the Club House.
“Hillview helped get me ready 

for the future. They gave me the 
skills to think more positively 
about life and about myself,” he 
says.

Leon enjoys sports and partic-
ipates with Special Olympics in 
basketball, flag football and hock-
ey tournaments around California.
He shares his apartment with Dotty, 
his cat. 

Hillview President Eva McCraven, second from left, presented recog-
nition awards to Adrian Palma, Sarah Sluder and Darryl  Harvey.


